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Highlights

 ���� Define individual contract models: Profit from every charge made by your end users 
through absolute or relative price premiums

 ���� Access to one of the largest charging networks in Germany: Through your e-mobility 
contracts, your customers have an ideal connection to several roaming platforms 

 ���� Contract management: Create access IDs (EMAIDs) and assign rates as well as RFID 
charging cards

 ���� Invoicing: Compleo invoices you for all charging processes carried out – you take 
care of final invoicing with your customers yourself

 ���� Full flexibility: Decide for yourself whether your customers can charge in the entire 
charging network or only at select charging points

 ���� Free app: Grant your customers convenient access to your select charging points via 
the eCHARGE+ app

With eMARKETPLACE EMP, e-mobility providers (EMPs) give their contract customers access to one of the largest 
charging networks in Germany. This is ideal for companies intending to offer e-mobility rates to their customers and 
staff – regardless of whether they operate their own charging points. Create your own e-mobility rates and give your 
customers access to an ever-growing charging network.
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Compleo backend: Basis for Compleo eMARKETPLACE EMP
Maximum scalability: Microservice architecture enables rapid integration of a large number of charging points and rates
Software as a service: Cloud-based services enable low investment risk, transparent costs, and accelerated implementation
Maximised operational security: Compleo cloud services and server centres are certified for operational security in accordance with ISO 27001
Service guarantee: 24/7 incident management

Features
Define individual contract models: Profit from every charge made by your end users through absolute or relative price premiums
All in one contract: Compleo takes care of connecting the CPOs and thus expanding the charging network 
that you offer your customers – you only have to conclude one contract
Invoicing: Compleo invoices you for all charging processes carried out – you take care of final invoicing with your customers yourself
Roaming: eMARKETPLACE EMP gives your customers access to a nationwide charging network and includes internal and external 
CPO roaming networks (e.g. Hubject)
Full flexibility: Decide for yourself whether your customers can charge in the entire charging network or only at select charging points

Costs and use
Use is free of charge and does not require a subscription to eOPERATE professional
Basic version: Access to the eOPERATE portal
Additional features: eSOLUTION EMP, eCONNECT and eCHARGE+ app

Connected CPOs: These CPOs are available to your customers, among others:
E.ON Drive Infrastructure GmbH
EnBW
Lechwerke 
Westenergie AG
RWE Power AG
Süwag Grüne Energien und Wasser AG & Co. KG 
Westfalen AG
VSE AG
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Compleo Charging Solutions AG

Oberste-Wilms-Straße 15a
D-44309 Dortmund | Germany
servicedesk@compleo-cs.com 
compleo-cs.com
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